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Migros Bank sums up positively: Operation of the new banking platform is running smoothly

The operation of the new core banking platform Finnova at Migros Bank has been
extremely stable since the start of production at the beginning of November 2009.
T-Systems is responsible for the operations and application management. Albert
Steck, spokesperson Migros Bank, explains: “T-Systems is operating the new banking
platform with a high level of specialist expertise and rapid reaction times. The
specialist teams work exceptionally well together.”
The operation in the so-called Real Application Cluster (RAC) offers Migros Bank a
high degree of standardisation and automation along with extremely high system
stability, because when the RAC is used in normal operations two or more computer
nodes are activated within the computer network and can access the same data sets.
If one computer should fail, clients can immediately be connected to one of the
remaining computer nodes without the need for restart time. T-Systems implemented
this technology for the first time in the Finnova environment.
“After over 40,000 project hours and more than 200 systems installed with 60
peripheral systems, the switchover took place smoothly, and everything has been
running soundly since production started. The substantial experience gained from
operations at the Graubündner Kantonalbank has definitely been of benefit to us,”
explains Hans Nagel, Director Systems Integration & Banking at T-Systems in
Switzerland.

The Finnova core banking system will enable Migros Bank to further increase
efficiency and focus its product range even more directly on the needs of its

customers. Migros Bank successfully launched operations using the Finnova IT
platform on schedule on November 3, 2009.

About Migros Bank
Migros Bank is one of the leading retail banks in Switzerland. Its trademark is its customer-friendly
terms. With total assets of around 32 billion Swiss francs, it counts amongst the ten largest Swiss
banks. Migros Bank employs around 1300 people on a full-time basis and has 56 branches in
Switzerland. In 2008 it achieved a net profit of around 234 million Swiss francs. Migros Bank is a 100%
owned subsidiary of the Federation of Migros Cooperatives.

About T-Systems
Drawing on a global infrastructure of data centers and networks, T-Systems operates information and
communication technology (ICT) systems for multinational corporations and public sector institutions.
On this basis, Deutsche Telekom’s corporate customer arm provides integrated solutions for the
networked future of business and society. Some 46,000 employees at T-Systems combine industry
expertise and ICT innovations to add significant value to customers’ core business all over the world.
The corporate customers unit generated revenue of around EUR 9.3 billion in the 2008 financial year.
T-Systems has over 900 employees and is represented at sites nationwide in addition to its head office
in Zollikofen.
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